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Quality Control

Our entire team is committed to providing you with the highest level of quality and service.
We've designed our kitting lines to incorporate one-piece flow with built-in quality checks
throughout the entire kitting process. When necessary, we perform the actual experiments to
be sure all of your components will work in harmony and that the outcomes will be accurate
and consistent across student groups. Our goal is to exceed your expectations and those of
your students.

When possible, we use clear packaging to make visual quality inspections easier. Where
applicable, we use third party testing to ensure items we provide meet CPSIA requirements.
Additionally, all hazardous items shipped from our facility are packaged by certified HAZMAT
experts and all chemicals conform to the new SDS format as required by OSHA.

When you choose to work with us, you are getting a dedicated partner that is committed to
providing a positive customer experience throughout the entire process. We pride ourselves
on building a process and structure that supports long-term relationships and we welcome
feedback that makes the experience even more valuable.
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System

We Focus on Quality!

ISO 9001:2008 specifies that an
organization demonstrate its ability to
consistently provide product that meets
customer and applicable statutory and
regulatory requirements. It aims to
enhance customer satisfaction through
the effective application of the processes
and emphasizes a focus on continual
improvement.



